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IIPABUJIA
NMPOKHBAHUSA B TOCTHHHIE H NONL30BAHHSA TOCTHHHYHBIMH YCIYyraMH

1. OO6mue MOJOKEHUS

L. Hacrosuue IlpaBuna paspaboTaHbl B COOTBETCTBMHM C I'paknaHckuM KOAEKCOM Poccuickoi
Denepauny, 3akoHom Poccwiickodt @enepaumu "O sawmure mnpas norpeburened" u  [IpaBunamu
NpeNOCTaBIeH s TOCTHHUYHBIX yeiyr B Poccuiickol Qenepauum.

1.2. Tlog roCTHHHYHBLIMH YyCayramm B HacTrosmux [IpaBunax NOHMMAeTCs KOMIUIEKC YCIOyr o
0BeCcreueHHIO BPEMEHHOTO NPOXKUBAHKS B rocTHHULE «BlanbikHHOY», pacnonokeHHo# no agpecy:Poccus,
127562, r. Mockga, AnTydbeBckoe wocce, 1. 6 (nanee - «oOCTHHHLIAY»), & TAKOKE NONOJHHTEIBHBIX YCIIyT.

1.3. TIlpaBo Ha okazaHue [OCTHHHLEN TOCTHHHYHBIX YCIyr mnoaTeepikaaercd CBHUASTENECTBOM O
MPYCBOEHHH FOCTHHHULIE COOTBETCTBYOLEH Kateropiu "Tpu 3Be3mnl" Ne78/AA-46/1397-2022, peipanHoro 07
nekabps 2022 rona, HaWMeHOBaHWe akkpeauToBaHHOH opranusauum OOQ "Bropo wnaccubukauuu |
sKenepTu3bl", Aata Beaauu: 07.12.2022 ropaa, cpok aekicteus: 06.12.2025 r.

1.4.  TlpepenbHbld CPOK MPOXKHMBaHUA B [OCTHHHULE - HE YCTaHaBIMBAETCH.

1.5.  Pexum pabotsl ['OCTHHHULBI - KPYIVIOCYTO4HBIH. [IpeycMOTPEH TEXHOIOrHYECKHH NEPEPBIB B NEPHOL
¢ 23:55 po 00:35 yacos (HouHOM ayamt). [loceneHue U NpHeM OIUIaThl BO BpeMs HOYHOIO ayJMTa He
TIPOU3BOIMTCH.

1.6.  Pexum paGoThl MpeaNpUATHIA OOIECTBEHHOrO MUTaHKUs (pecTopaHoB, 6apoB) ['OCTHHHLIBI:

Kade ¢ 07:00 oo 21:00 uacog;

1.7.  BpemeHeMm (pac4eTHbIM 4acoM), YCTAHOBIEHHBIM A1 3ae3a norpedurens, apnserca 15.00 gacos:

1.8.  BpemeneM (pacueTHBIM 4acoM), YCTaHOBNEHHBIM 111 Bhle3aa notpedurens, asnserca 12.00 yacos.

1.9.  TlepeueHb yCmyr, BXOASINMX B LIEHY HOMEpa, ONpEIenseTcs KaTeropueH HOMepa H yCTaHABIMBASTCH
npelicKypaHTamHu.

1.10. Hudopmauus o nopsake NpokHBaHUus B [OCTHHMLE M MO/Nb30BAHMA TFOCTHHMYHBIMH YCITyraMy,
BKITIOUas Hactosuye IIpasuna, [IpaBuna npotuBonoxapHoi OesonacHocTd (IIpunoxkenne Ned K HacTOALIMM
npasunam) u [IpaBuna mnonb3oBaHus eKTPoObITOBBIME NpuOopamu (TIpunoxenue NeS k HacTosALMM
MpaBWiaM) HMEIOTCS B HATMYWH B KaXKAOM HOMEpe, MpeIHa3HAYeHHOM U1 MPOXKHUBAHKS.

1.11.  Huadopmauns 06 HCMOJHWTENE TOCTHHHYHBIX ycnyr (nanee - «McnomHWTENB) M OKa3bIBAEMBIX M
YCIyrax pasMelleHa B NOMELEeHHH [ OCTHHHLIBI, MpeJHa3Ha4yeHHOM A3 0QOPMIIEHHs BPEMEHHOT0 MIPOXKHBAHUA
[Torpebureneii (8 uHbOpMaLMOHHOH namnke B cnyxOe npueMa U pa3MeleHus 'OCTHHHULIB!) U B Ka&KIOM HOMEpE.
1.12. TlepeuyeHb NONONHHUTENBHBIX YCITYr, OKa3blBaeMbIX [ OCTHHHUEH, HE BXOAAILMX B LEHY HOMEpA, a TarKe
LIEHBl Ha JOMOJHHUTENbHBIC YCNYTH YCTAHOBIEHB! B MpeHcKypaHTax, pasMellEHHbIX B NOMELEHHH [ OCTHHHLBL,
MpeaHa3HAuYeHHOM Ul OOPMIIEHHS BpeMeHHOro npoxxupanus IlorpeGureneii (B HH(QOpPMaLMOHHONH Manke B
Cuyx0e npuema ¥ pa3MelleHHs [ oOCTHHHULEL).

1.13. B TocTHHHUe TpeTBMMH JIHIIAMH OKa3bIBAKOTCS MHbIE IUIATHBIE YCAYrH, MepeueHb KOTOPBIX
ycraHoBneH [lpunoxkenuem Ne5 k Hactosmum [paBunam.

2. ®Dopma, yc/IOBHS H NOPSAAOK OPOHHPOBaHHS H AHHY/IHPOBAHHS OPOHHPOBAHHSA'

2.1.  KcnonHWTenb OCYLIECTBNSET OPOHUPOBaHUE ITyTeM IPUHATHA OT NOTpebuTens (3aKa3yuKa) CBEJESHMI
IJIsl OCYIIecTBIeHHs OpOHHMPOBaHMs IIOCPEICTBOM IIOYTOBOH, TenehOHHOH M WHOH CBA3M, MO3BONAIOILEH
YCTaHOBHTb, YTO 3asBKa MCXOOWT OT notpedutens (3axaszumka). [lepeveHe cBefieHMH Ul OCYIUECTBIEHHA
OpoHKpoBaHus ycTaHoBeH B [Ipunoxenny Nel k HactosiuM [Ipasunam.
2.2. BponupoBanne Homepa depe3 calT [OCTHHHUBI OCylIeCTBIAeTCS ITyTEM 3aNONHEHHS GOPMBEI,
YCTaHOBJEHHOH Ha caiite [ OCTHHULIBL.
2.3.  Tlpu 3axmodeHHH OOropopa ob OKa3aHHH YCIyT ¢ 3aKa34MKOM MOXKET OBITh YCTaHOBJIEHA (opMa 3as1BKH
Ha OpoHuporaHMe. [lon 3akazuuMkoM B HacTodAumx [Ipapunax noHumaercs QH3NYECKOS WM MOPHIMYECKOS
JULO, HMEIollee HaMepeHWe 3aKasaTe HAM npuodpecTn MO0 3aKasblBAKOLIEe KM NpHOOpeTaroliee
TOCTHHHYHBIE YCJIYTH B COOTBETCTBUH C IOrOBOPOM 00 OKa3aHHM FOCTUHHYHBIX YCITYT B MOJB3Y NOTPEOHTENS.
2.4. HcnojHuTeNb NPUMEHSET CIeayOlIHe BUAB OPOHUPOBaHUA: rapaHTHPOBaHHOE OPOHUPOBAHHE;
HerapaHTHpPOBaHHOE OPOHUPOBAHKE.
2.5. DBpoHMpoBaHME CcUMTAaeTCsl NEHCTBUTENBHEIM C MOMEHTA IOy4YeHHs noTpeduTeneM (3aKa3ukKoM)
MOATBEPIKIEHHSA OPOHUPOBAHUSA OT UCIIOTHUTENS.



2.6. TlopTeepxaeHuwe OpOHHMpPOBaHHS OCYLUECTBISETCS HCronHMTenemM B (GopMe  MOATBEPKICHHS,
COAEPIKALIEro CIEAYIOLME CBEICHHUS:
0 HauMeHoBaHKH (pUPMEHHOM HAHMEHOBAHHH) HCTIONHHUTENS; 3aKa3duke, (moTpeburene); O KaTeropuu
(BHIE) 3aKa3aHHOIO HOMEpa M O €ro LieHe; 00 YCIOBMAX OpOHMPOBaHHMS; O CPOKaX IIPOXKMBAHHUS B
FOCTHHHLIE, CPOKE M CIIocobe OMIaThl CHETa;
2.7. HcnonuuTens BMpaBe OTKa3aTh B OpOHWUPOBaHUM, €C/IM HA YKa3aHHYIO B 3asBKE ATy OTCYTCTBYIOT
cB0OOAHBIE HOMEpA.
2.8.  ABaHCOBBIH IUiaTek NpH OPOHMPOBAHHH HOMEpa BHOCHUTCS MOTPEOMTENEM MM 3aKa3YMKOM B CPOKH,
YKa3aHHbIE B BBICTABICHHOM MWCIIONHHMTENEM CHETe MM B COOTBETCTBHUM C YC/IOBMAMH JEHCTBYIOLIMX
CTIELHANBHBIX NPENJIOKeHHH, HHGOPMALIKs O KOTODbIX pa3MellaeTcs Ha calite McrnonHHuTens B ceTu MuTepHer
WM OHJIaHH NOPTaNaX, OCYIECTBISIOMNX POAAKY FOCTUHHYHBIX yeuyr Menonuurens, B cetd MHTEpHET.
2.9. B cnyuae, ecnu notpeburenem (3aka3dMKoOM) HE BHECEH aBAHCOBBIM MIATEX B YCTAHOBIEHHBIH CPOK,
OpOHMPOBAHHUE CUMTAETCS HErapaHTUPOBAHHBIM, 4 MPOCPOYEHHBIH K OMJIATE CYET B YACTH LEHBI YTpauyHWBaeT
CBOIO MpaBoByr cwily. Omnara UeHbl HOMepa MO TakoMy OpPOHMPOBAHHIO OCYUIECTBIAETCS NOTPedUTENEM
(3aKa3uHKOM) IO LIeHe, NeHCTBYIOLIEH Ha NaTy 3ace/leHHs.
2.10. TIlpu pasMerneHHWM MOTpPeOMTENs AaBaHCOBBIH [UIATEX 3aCUUTHIBAETCA B CUET OIMJIATHI CTOHMOCTH
MPOXUBaHHA B HOMEDPE.
2.11. Tlorpebutens He BhpaBe TpeboBaTh W3MEHEHHS COrNIACOBAHHOH B MOMEHT MOATBEPKACHHS
OpoHHpOBaHKS LIEHEl HOMEpA Ha LieHY, ACHCTBYIOLIYIO B HHOH MOMEHT, B TOM YHCJIE B MOMEHT Pa3sMEIUEHHS B
TloctuHuLe.
2.12. Tlotpeburens (3aka3yuMK) BIpaBe aHHYJIHpPOBaTh 3adBKY (OTKa3aTeCd OT TrapaHTHPOBAHHOIO
OponupoBanus) Ge3 NpuMeHeHNs K HeMy KakMx-1u00 caHkumMi 1o 15.00 vacoe AH#, NMpeaUIeCTBYIOIIErO AaTe
3ae3na. [ns OpOHHMPOBaHWH, OCYLIECTBICHHBEIX COIVIACHO NEHCTBYIOLIMM CIEUHANBHBIM TPEMIOKEHHSIM, Ha
caiiTe WCIIOJHMTENS B CeTH FIHTEpHET MOTYT NpeoyCMaTpHBATBCS WHBIE YCNOBMA AHHYNALMH (OTKasa OT
rapaHTUpOBaHHOIO OPOHHUPOBAHHA).
2.13. Orkaz oT GPOHHPOBAHHA OCYIIECTBIAETCS MYTEM MPHHATHS OT NoTpeOHTeNs (3aKasuMka) CBENCHHH
[71s OTKa3a OT OpOHUPOBAHMS NOCPEICTBOM MOYTOBOH, TenethOHHOH U MHOH CBA3H, MO3BOJIAIOLIEH YCTAHOBHTS,
YTO OTKa3 OT OpOHMpOBaHMA HCXoAuT OT norpedurens (3akasumka). IlepeueHs cBemeHHH U1 OTKasa OT
GpoHupoBanus ycTaHoBmeH B [Tpunoxkenun Ne2 k Hactoswum [Ipasunam. OTkas oT OPOHUPOBaHUS Yepe3 CalT
[OCTHHMLE! OCYIIECTBIAETCA MyTEM 3anoaHeHus GopMbl, YCTAHOBIEHHOH Ha cakTe.
2.14. JIoroBOpOM C 3aKa34yMKOM MOKET ObITb YCTaHOBIEHa CBOA (opMa OTKasza OT OpOHMPOBaHMS A
KaKIOro 3aKasyrKa.
2.15. B ciyuae HecBOEBPEMEHHOr0 OTKa3a OT OPOHHPOBAHHMIA, ONO3JAHMS WIM He3aeslJa norpedurens, ¢
noTpebuTens (3akazyuka) B3UMaeTcs IUIaTa 3a (akTH4YeCKHH MpPOCTOH HOMepa B pa3Mepe LEeHBl HOMepa 3a
NepBbIe CYTKU MPOKUBAHHI.
2.16. HecBoeBpeMEeHHBIM OTKa30M OT rapaHTHPOBAHHOIO OPOHHPOBAaHHMA IMPHU3HAETCS OTKA3, MOMYYEHHBIH
Hcnonuurenem noszpnee 15.00 yacop JHA, NpelLIECTBYIOLIEro OaTe 3AIUIAHHPOBAHHOIO 33€3/1a MM CPOKH,
YKa3zaHHBI€ B CIICUHAJIBHBIX MPEOJIOKCHUAX, HH(l}OpMaL{l/IS[ O KOTOPBIX pasMelleHa Ha caiite Vicnonuurens Wid
OHJalfH mopTanax, OCYILECTBAAOLIMX MPOJaKy NOCTUHUYHBIX yenyr Mcnonnurens, B ceTd MHTepHeT
2.17. Ilpu omozpmanuu Oonee, ueM Ha 24 uaca, rapaHTHpPOBaHHOe OpOHMpOBaHME AHHYJIHpYETCd, a ¢
[MoTpeburens (3akazumka) B3UMaeTcs MiaTa 3a (GakTUHECKHH MPOCTOH HOMEpa B pasMepe LIEHBI HOMepa 3a
TIEPBBIE CYTKH.
2.18. Tlpu HerapanTupoBaHHOM OpoHHpoBaHHH Hcrmomautens oxupaer [lorpeburens mo 16.00 wacos
TEKYLIEro JHA 3anJaHUpPOBAHHOTO 3ae3/a, MOCNe Yero 6pOHUPOBaHKHE MOKET OBITh aHHYJIHPOBAHO MOCTHHHLIEH.
Ecnu 6p0HHpOBaHHe OCYLUECTBAACTCH 3aKa34YuKoM, ABIIAOIIHUMCA HOPHOHYECKHM JIUIIOM mbo
HHIWBHOYAJIbHBIM NPEANPHHHUMATENEM, YCIOBKA, pasMep, CPOKH BHECEHHA aBaHCOBOIO NNATEXKa, a TAKKE HHBIE
ycnoBuss OpOHHMpOBaHHS, B TOM 4MCNE nNpaBo OpOHWPOBAaHMA HA YCIOBUAX, NPEAYCMOTPEHHBIX [
HEerapaHTHpPOBaHHOTO 6p0HHpOBaHl/Iﬂ, MOIrYT OTIHYaTeECA OT YKa3aHHbIX B HACTOALUHUX Hpasmax H
OMpPENEAKTCS JOTOBOPOM C 3aKA3UHKOM.

3. @opma, NOPSAAOK H CHOCOOBI OMJIATHI TOCTHHHYHBIX YCIYT

3.1.  Omnmara ycayr TnpOXHBAaHMS M  JOMOJHUTENBHBIX YCNYr, MpPeNOCTaBIAEMBbIX [ OCTHHMLEH,
OCYLUECTBISETCA B COOTBETCTBHH C NMPEHCKYPaHTAMH, YTBEPKISHHBIMH HCIIOIHUTEIEM FOCTHHHYHBIX YCIIYT.

3.2 [Ipy 3TOM MOA NPEHCKYypPAHTAMM [OHUMAKTCA BHYTPEHHHME JIOKAILHBIE HOPMATHUBHBIE ~aKTHI
HCTIONTHUTENS FTOCTUHHUHBIX YCIYT, B KOTOPBIX YCTAHABNUBAKOTCS KATErOPUHM HOMEPOB U MX MapaMeTphl; LEHbI
HOMEPOB H TMepeyYeHb TOCTHHHYHBIX YCIYr, BXOAALUIMX B LIEHY HOMEpOB; CTOMMOCTH [IPEIOCTaBICHHA
JONOJIHUTENIFHOrO MecTa B HOMepe (IOMONHMTENbHON KpOBaTH); IepeyeHb MMyLIECTBa ['OCTHHHLLI H €ro
CTOMMOCTb, TOIJIEKAINAs BO3MEIIEHHIO NOTpeOuTeNneM B Clydae yTpaThl WIHM IOBPEKIEHHS HMMYILECTBA
FoctrHULE TOTpeduTENnEeM; CyMMBI /I pacyeTa (PaKTU4ECKH TOHECEHHBIX HCIIONHHTEIEM PAaCcXOIOE; NepeyeHb
W CTOMMOCTB JIOTIONTHHTENBHBIX TOCTHHHYHBIX YCIYT, B TOM YUC/IE CTOMMOCTD 3aBTPaKa, €C/TH OH He BKIIIOYEH B
ueHy Homepa. [IpelicKypaHTbl pasMelUeHB! B MOMEIEHHH ['OCTHHMLUBI, MpeaHa3HauYeHHOM Aj11 odopmieHUs
BpeMeHHOro npokupaHus Ilorpebureneit (B undopmaunonHoit nanke B Crmyxbe npuema W pasMmelleHUs



TocTunuLB).

3.3. IleHsl, yCTaHOBNEHHBIE coOTBeTCTBYIOIWUM [lpeiickypanToM, AuddepeHIMpOBaHEl B 3aBHCUMOCTH OT
KaTerOpHH HOMepa, KOJMYeCTBa MNPOXMBAIOMIMX B HOMEPE M MHBIX (DaKTOPOB, M NEHCTBYIOT B TEYEHHE
orpaHudYeHHOro BpemeHu. lleHa HOMepa TS KaKI0ro MoTpeduTens (3aKa3dyMKa) YCTAHABIMBAETCA HA MOMEHT
NOITBEPKICHHU OpOHMPOBAaHMS MCIIOJHHTENEM TOCTHHMYHBIX YCIYI COIJIACHO NEHCTBYIOIEMY Ha TaKOM
MOMEHT TIPEACKYPaHTY, a NP OTCYTCTBHH IIPeBAPUTENBHOr0 OPOHUPOBAHMS - TIDH pa3MeNIeHHH NoTpeduTeNs
COTJIacHO MpPEHCKYPAaHTY, NSHCTRYIOIEMY Ha MOMEHT Pa3MelleHHs.

3.4. OruiaTa 3a [peIocTaRIeHHe TOCTHHUYHBIX YCITyT ocyllecTeasercs B pyoimix PO.

3.5. K omnare roCTHHHYHBIX YCIYI NPHHUMAKOTCA HAJIMYHBIC IEHEXKHBIC CPENCTBa, a TaKKe KPEIWTHBIC
KapThl CIIeAYIOUMX IaTtexxHsx cuctem: MUP, Visa Card, MasterCard, Maestro Card.

3.6. IMpu odopMIeHMH NpPOXKHBAHWA B TPOCTHHHIE 33 HAJIMYHBIM pacyeT MM KpPEOMTHBIE KapTel

Hcnonuurens Beinaer [lorpeburemo yek KKM u dek-moATBep:AeHNE OIIATHl MO KPEJWTHOM KapTe, a CUeT
BeiiaeTcs [loTpebuTemo npu Beie3ne U3 rocTHHHLB!. CyeT-hakTypa BBICHUIACTCA B TeHUeHHE 5 paboyMx NHEH B
cooTeercTBHH ¢ m. 6,7 cr. 168 HK P® nocne okasanus yciayr NpH TIPeOCTaBIEHHHM NOBEPEHHOCTH OT
MPEINpPUATHS HENOCPEICTBEHHO B MOMEHT 3aCeNleHH.

3.7. 3akasyuky, ABJLIONIMECS IOPHOMYECKHMMM JMIaMH JU0O0 MHAMBHAYAIbHBIMM INPEeNNpPHHMMATEIAMH,

MOI'YT OCYLUECTBJIATE OIIATY B O€3HATMYHOH (OpME ITyTeM NepedHCIeHHs NEHEKHBIX CPEACTE Ha PAaCUeTHBIH

cyeT [OCTHHHIBI COrNAcHO 3aKMIOYeHHEIM ¢ ['oCTHHMLIEH 10roBOpaM.

3.8. B roctuHulle ycTaHOBIEHA ITOCYTOYHAS OIUIATA NPOKUBAHMS.

3.9. IocyTounas oN/IATA NPOKUBAHHS NPHMEHsIeTCs B Clly4asx, KOrja B 3as4BKe (Jorosope) 06 okasaHuu

FOCTHHHYHBIX YCIYT €IMHHULICH U3MEepeHUs EpUOAa NPOKUBAHUA B | OCTHHMIIE SBJISETCS PACYETHBIE CYTKU.

Ion pacueTHBIMH CYTKaMH IIOHMMAETCA: B IIEPBBIC CYTKM NPOKMBAHKS - IEPHOJ C PACHYETHOIrO Yaca

(YCTaHOBNIEHHOrO I 3ae3a) IepBoro IHs mpoxwusaHus o 12.00 gacop cnemyromero JHs; BO BTOpBIE H

NOCNeAYIOMME CYTKH NpOKMBaHus - Tepuon ¢ 12.00 HacoB mHa Tekymux cyrtok o 12.00 gacos mms

CHEIYIOLYX CYTOK.

3.10. Ilouacoras omjIaTra NPOKHBAHHA NPHMEHSETCH TONBKO B OTHOLIGHMH HEKOTOPBIX CHEIHAIIBHBIX

NPEUIOKEHHH, KOTa B YCIOBHSAX OKa3aHHWs YCIYT IO TaKMM CHELMAIbHBIM MPEATIOKEHHSM YCTaHOBIICHa

[I04acoBas OIUIaTa NPOKUBAHHA.

3.11. Ilpu: mocyTo4HOIi OIIATE NPOXKUBAHHA NPHMEHAITCH CAEIYIOIIHEe NPAaBHIA:

3.11.1. IIpu pamnem 3ae3ne (T.e. 10 Hayana PacyeTHOrO 4aca, YCTAHOBJICHHOTO I 3ae3/1a) pasMEINeHHE B
TOCTHMHMIIE OCYLIECTBISETCS IpPH HATHYHHM CBODOOHBIX HOMEDOB COOTBETCTBYIOLIEH KaTeropHy,
MOArOTOBJIEHHEIX K Pa3MELIECHHIO TIOTpebuTeN.

3.11.2. Tlpu pasmewmennr norpeburens ¢ 0.00 yacos no 6.00 yacos nHs 3ae3na nuara 3a INPOXHBaHHE
B3uMaeTcs B pasmepe 50% LeHsl HOMepa 3a IepBEHIE CYTKM Npoxkueanus. [Ipu pasmelneHuH
notpebutens ¢ 6.00 yacoe QHS 3ae37a A0 YCTaHOBIEHHOrO BPEMEHH 3ae3/a IIaTa 3a NPOKHMBAHKE HE
B3MMaeTCH.

3.11.3. B cmy4ae 3aiepKKH BbI€3/1a IOTpedUTENA B J€Hb BHIE3/A TOCIIE PacieTHOro Jaca Omjara MpoXKUBaHHMA
OCYILIECTBIIAETCS [0 CIeAYIOLMM PaclieHKaM: 3afepxka He Oomee 3 yacoB IOCIIE PacHeTHOro Haca -
OnIaTa 3a NpOKUBaHHe B3MMaeTcs B pazmepe 20% OT CyTOYHOM LeHBI HOMEpa;

- 3azepyka OT 3 10 12 4acoB Mmocie pacyeTHOro Yaca - OIUIaTa 3a MPOKHBAHKME B3UMACTCH B pasMepe
50% OT cyTO4HOMH LIeHBI HOMEPA;

- 3amep:kka OoT 12 10 24 YacoB Moc/e Pac4eTHOrO Yaca - OIUIaTa 3a NPOXKHUBAHHE B3UMAETCA B pasMepe
ITOJIHO¥M CYTOYHOH LIEHBI HOMEPA.

Bo BCeX MEpeyYHCIIeHHBIX B JAHHOM IyHKTE CJIyYasX CyTO4YHas LieHa HOMEpa OMpEeNeniaeTCa MCXOM 13
cooTeercrByiomero Ilpefickypanta McnonmHurens, [eHCTBYIOmMETro Ha JeHb (Jary) Bele3na
ITorpebutens wis Beex Ilorpebutened (mybnuunbie Tapugsn). [Ipy sToM LieHa HOMEpa, YCTaHOBICHHAT
s [Totpe6uTens npu OPOHUPOBAHKH, HE IPUMEHSCTCS.

3.11.4. IIpu mo3xHeM 3ae31e (T.€. [10C/IE HACTYIUICHHS PacueTHOrO Yaca, yCTaHOBJICHHOTO AJIA 3ae3/a) oIulaTa
OCYILECTBIISIETCS B IIONHOM CTOMMOCTH CYTOYHOTO TIPOXKHBAHHA.

3.12. JleTsiM B BO3pacTe A0 7 NONHBIX JIET TPOXKHBaHHME B [ 'OCTHHMLE IPENOCTaBIAETCS 6e3 OIIaTHl, B

cIydae, ecu He TpeDyeTcs JONOTHHUTEbHAS KPOBaTh. JIONOIHUTENPHOE CIIATBHOE MECTO NPEAOCTABIIAIOTCA 32

IOTOTHHTENBHYIO OILIATY cornacHo AekcteyromeMy [Ipefckypanry.

3.13. Jersam B BO3pacTe J0 3 TNONHEIX JE€T MO 3alpOCy COMPOBOXKIAIOWIMX JHL MPENOCTABIACTCA

JOMONHHUTENBHOE CIIATBHOE MECTO (JTFONbKA HITH pacKIafHas KpoBaTh) 6e3 NOMOMHUTENBHOH OILIaThI.

3.14. BospacT peGenka JOMKeH GBITH NOATBEPHKICH CBHAETENSCTBOM O POXIEHMH MM COOTBETCTBYIOLICH

3alIMCHIO B MACTIOPTE OJHOIO M3 POAHMTEINEH.

3.15. B ciyuae pasMelIeHHs [OCTEM KHBOTHOTO B HOMEpe, C TOCTS B3HMAETCH JONONHUTEIbHAS OTUIaTa U

BHOCHTCS CTPaxOBOil IETIO3UT Ha CIIy4aii HaHeceHws yumepGa uMymecTsy. CTpaXOBOH NENO3HT BOSBPAIIACTCA

rOCTIO B [GHB BbIE3Ja M3 HOMepa MOcie CHauM M MPOBEPKH HOMEpa NPH OTCYTCTBHH MOBPEXJICHMA HIH

3arpA3HCHHA HMYLIECTRA.

3.16. TIipm Bblesne nOTpeGuTeNsi paHee ONIAYEHHOr0 CPOKA NPOMHBAHMA DpacieT NPOM3BOLMTCH 32

dakTAdecKOe BpEMS TNPOXUBaHMA, HO He MCHEE, YeM 3a CYTKHM INpH MOCYTOYHOH OILIaTe. €CIM rOCTh

CBOEBPEMEHHO M3BECTIL TOCTHHHITY 06 OTKa3e OT JalbHEHINEr0 NPOXKUBaHHA. Ilpu 3TOM cymMma,



TIPEBBIIAOIIAS CTOMMOCTE (PAKTHMECKOTO TNPOKHMBAHHS W OKa3aHHBIX MOTONHHTEIBHBIX IUIATHBIX VCIIYT,
BO3BpalllaeTcs NOTpebHTEMO B MOMEHT Bele3na U3 ['octuHuus!. [1pu sToM:
— B cnyugae pocpounoro Belezga ['octs Ge3 yBemomnenus o6 stom Mcnomuurens ycmyru
MOUIEKAT OIUIaTe B NONHOM 00beMe (B o0beMe MOATBEPKISHHOH 3a9BKH), a YIUIayeHHBIE
JeHeKHbIE CPENCTRA He MOJIEeXAT BO3BPATY.
— B ciayuae HeCROEBpeMEHHOTO yBeIOMIIeHHS MCIONMHATENA O TOCPOUHOM Bhieslie U3 [ OCTHHMILIBI
(mo 12:00 mMck nmHA BRIE3NA), TO B CTOMMOCTH YCIyr McromHuTens BKIIOHAETCS CTOHMMOCTH
HOMEPO-HOYHM JaThl BHIE3A.

3.17. Ilotpebutens (3aKa34uK) 00s3aH OMJIATHTE TOCTHHHYHEIE VCITYTH B TIOTHOM OOBEME.

4. Ilopsgok oopmieHHs NPOKUBAHAA (pasMeneHus)

4.1.  Jlna nposkueaHus B 'OCTHHHIE HEOOXOAMMO 3aKTHOYHTE JOrOBOP 00 OKa3aHMM FOCTHHMYHBIX YCIYyT Ha
CTOHKE IIpHEMAa U pa3MEIEHNA Y aAMHUHHUCTPATOPa FOCTHHHLIBL.
4.2.  Jlorosop 00 OKa3aHUM FOCTUHHYHEIX YCIIYT 3aKII0YAeTCs IIPH NPEIbABICHHH NOTpeOHTeIEM OpHIHHAIA

JOKYMEHTa, YIOCTOBEPSIOIIETr0 €ro TMYHOCTE, 0QOPMISHHOTO B YCTAHOBIEHHOM MOPSIKE, B TOM YHCIIE:

a) nmacnopra rpaxkaanuHa Poccuiickod @enepaluH, yIOCTOBEPSIOMIErO JIMYHOCTh IPaKIaHUHA
Poccutickoli @enepanuu Ha Tepputopud Poccuiickoit ®enepauuu;

6) macnopra rpaxnanrHa CCCP, ynocToBepsrOmero TMYHOCTE rpaxaanuHa Poccuiickoi OenepaimH, o
3aMEHBI €r0 B YCTAHOBJICHHBIH CPOK Ha macnopT rpaxnanuHa Poccuiickol @enepanumy;

B) CBHUAETENBCTEA O POXKACHMH - JJIS WA, He JocTurimero 14-neTHero Bo3pacTa;

r) [acnopra, YIOCTOBEPAIOUIErO JMYHOCTE rpaxaandHa Poccuiickolt Pepepauum 3a mpefenaMu
Poccuiickoii ®enmepaumu, - g JIHI@, [TOCTOSHHO IIPOXKHBAKOIIEro 3a mpedenaMu PoccHicKoi
®epneparuy;

) TacmopTa HWHOCTPaHHOTO TpaKTaHWHA MO0 WMHOTO JOKYMEHT4, YCTAHOBIEHHOrO GenepalbHbIM
3aKOHOM HITH MPH3HAHHOTO B COOTBETCTBHM C MEXKIYHApOAHBIM AoroBopoM Poccuiickoil @enepauny B
Ka4eCTBE JOKYMEHTA, YIOCTOBEPSIOIEr0 THYHOCTh HHOCTPAHHOTO IPAXKIAHHHA;

€) MOOKYMEHT4, BHIIAHHOIO MHOCTPAaHHBIM TOCYHapCTBOM ¢ INPHM3HAHHOTO B COOTBETCTBHH C
MeXTyHapoOHeIM goroeopoM Poccuiickoii @enepalid B KayecTBE JOKYMEHTa, YIOCTOBEPAIOIIETO
JUYHOCTE JTHLa 0e3 rpaskIaHCTBa;

XK) paspelueHHs Ha BpEMEHHOE MpOXHMBaHHe THIA 6€3 rPaKIaHCTBa;

3) BHJA HA KWTENBCTBO JTMLA O€3 rpayKNaHCTRA.

43. Tlpu He mpenwABIeHHH NOTpeOUTENeM OpHIMHANA AOKYMEHT4, YHOOCTOBEDSIOINErO €ro JIMYHOCTE,
0hOPMIIEHHOIO B YCTAHOBJICHHOM IMOPA/IKE, JOTOBOP Ha OKa3aHMe FOCTHHHYHBIX YCIYT HE 3aKmovYaeTcs. TakoH
NOTpeOUTENHs He MOXKET OBITH JOIMYIIEH K BpeMEHHOMY IPOXKMBAHMIO B TOCTHHHLIE.

4.4, OOmee KOIHYECTBO MOTpeOUTENEH, MPOXKHMBAIOLIMX B HOMEpE, HE JO/DKHO MPEBBHIIATE KOIMMYECTBO
MeCT B HOMepe. MCKIIOUeHHe COCTABISET NPOKMBaHHE JeTeH N0 6 MOJNHBIX JIET BMECTE C MX POMUTEIAMH
(YCBIHOBHTENSAMH, ONEKYHAMH), OJIM3KAMU POJICTBEHHHKAMH WJIM MHBIMH COIPOBOKIAFOIIMMH THLAMH.

4.5.  Tlpwm 3aKIrOYeHHH JOTOBOpa 00 OKA3aHHM IOCTHHMYHEBIX YCIYT NMOTPEOHTENIO BBINAETCS KapTa rocTd,
KJTH0Y (MJTH) S7€KTPOHHBIN KII0Y OT HOMEpA.
4.6. TocTvHMIA OCTaBIZET 32 cODOM MpaBO OTKa3aTh B OQOPMICHHH PasMELIECHHS JHMLEM, HaXOJAMHMCH

NPEANOIOKHUTENIFHO B COCTOSHUH aTIKOr0JIbHOTO KIIM HAPKOTHYECKOTO ONBAHEHHA.

4.7. Perucrtpaums mnortpeGutenei, sBISIOMMXCS Tpaxna€amu Poccuiickoid @enepauuu, NO MECTy
npebBIBaHKs B TOCTHHHULE OCYIIECTBNIsAETCA B COOTBEeTCTBMM ¢ [IpaBmnaMy pericTpalMy H CHATHS IPaKiaH
Poccuiickoii Defepaupy ¢ PErMCTPALMOHHOIO y4eTa MO MECTy MpeOblBaHMA M IO MECTY XMTEIbCTBA B
npemenax Poccuiickoii Pepepauyy, yTBepKICHHBIMH mocTaHoBneHueMm [lpaeuresnscra Poccuickor
®enepanuu ot 17 mons 1995 r. N 713 "O6 yreepxnenud [lpaBun perucTpallid M CHATHs TI'PaXiaH
Poccuiickoit ®enepallii ¢ PerdcTPalAOHHOTO ydeTa IO MecTy NpedbiBaHMs H IO MECTY JKHTENBCTBA B
npegenax Poccuiickoi Pefepalmy M TEpeYHs JIML, OTBETCTBEHHBIX 3a IIPHEM H TIEpeaady B Oprasl
PErHMCTPALMOHHOTO yUeTa IOKYMEHTOB [l PETHCTPAlM M CHATHA C PErMCTPAllHOHHOrO y4eTa TIpaikaaH
Poccuiickoit Deaepalmu Mo MecTy IpeGhIBaHMs | [0 MECTY XKHTEJILCTBA B ipenenax Pocculickol Oenepauym’”.
4.8. PerucTpalus B TIOCTHHMIE HECOBEPLICHHONETHMX TpaXK/JaH, HE NOCTUILUMX ]4-NETHEro BO3pacTa,
OCYIIECTB/ISETCS HA OCHOBAaHHH JOKYMEHTOE, YIOCTOBEPSIOIIMX JMYHOCT HAXONAMIMXCA BMECTE C HAMH
pozuTenci (YCHIHOBMTENEH, ONEKyHOB) WIM ONHM3KHX POICTBCHHHKOB, COTIPOBOMKIAIOMIErO JHLA (/M)
JOKYMEHT4, YAOCTOBEpAIOIErO IONTHOMOYHA CONpPOBOXIAMOINEro NHU@ (JIMl), a TaKKe CBUICTENBCTE O
POXKIEHMH STHX HECOBEDINEHHOJETHMX. Ilocenenue nuu B Bospacte ¢ 14 10 18 neT ocymecTsnseTcs NpH
HAIMYHMM [ACTIOPTA M MHCHMEHHOTO COMNIaCHs ¥ OT PONMTENeH WM 3aKOHHOIO NMPEACTaBHTENs (yCHIHOBHTENA,
OTIEKyHa).

49.  TloCTAHOBKA HHOCTPAHHOrO rPaKTAHMHA M NWua Ge3 rPaKIAHCTBA HA y4eT MO MECTy NpeObIBaHMA B
FOCTMHMIIE U CHATHE WX C yYeTa IO MecTy mpeOblBaHMs OCYIIECTBISIOTCA B cooTBeTCTBAM C IlpaBmmamu
OCYLUECTBIIEHHs MHIDAIMOHHOrO Y4eTa HHOCTPAaHHBIX TP&kAaH M JHL Ge3 TpakiaHCTBa B Poccuiickoi
denepaiuy, yTBepKICHHBIMH ocTaHOBNeHHeM [IpaBuTensCTBa Poccuiickoii ®epepawyn ot 15 susapa 2007 r.
N 9 "O nopsake OCYILIECTBICHMS MMIDALMOHHOTO y4€Ta HHOCTPAHHBIX IPKIAH M JIHI 0e3 rpaKIAHCTBA B



Poccuiickoii ®enepaupu”.

5. Ilopsiiox mpeRocTABIeHHA TOCTHHHIHBIX YCJIyT

5.1. Hcnonuurtens obecneuydBaeT KpyriocyrodHoe OOCIy)KHBaHHEe MOTpeOuTenel, NpHOBIBAIOIIMX B
TOCTHHHUITY W yOBIBAIONIMX W3 TOCTHHUIIEL.

52. B c1y4ae HeoIUTaTBl TOCTHHHYHBIX YCIYT MX [IPENOCTABICHHE IIOTPEOUTENIO HE MPOU3BOIUTCAL.

53, Bxon B HoMepHOI doHA ['ocTHHUMLBI OCYIIECTBASETCA 1O KapTe TOCTs, BeiAaBaeMoii McnonHuTeneM, B
KOTOPOH YKa3bIBAKOTCS CPOKH MPOMMBAHUS FOCTA, ¥ KIIOYy OT HOMEpa.

5.4. Bxon B HOMepHOH (hOHA 10 HCTEYEHHH CpOKa NpoxuBaHUA [ OCTHHHMIIE He NOMycKaeTcs.

5:5: Hcnonuurens no npocsbe notpedurens 6e3 JOMONTHUTENBEHOM OMNaTh 00eceYHBaeT CIEMYIOLIHE BHIBI

YCIyT (COMYTCTBYIOIIHE YCIIYTH):

BBI30B CKOPO#H MOMOIIH, IPYTHX CHeLHATBHBIX CITYK0; MOMB30BaHHE MEMMIMHCKOMN anTeuKo;

JOCTaBKa B HOMep KOPPECNOHASHLIMH, aJPECOBAHHOH TOTPEOHTENIO, 1O ee TIONyUeHHH; TIOOYIKa K

ONpeieNeHHOMY BPEMEHH; IPEIOCTABICHHUE KUIIATKA, UTOJIOK, HUTOK, OJHOT0 KOMIUIEKTa MOCY Il H

CTOJIOBBIX NTPHOOPOE;
5.6. Ilorpeburtenu mpH MOMIMCAHWH 3asBKH (I0roBopa) 06 OKA3aHWM MOCTHHMYHBIX YCIYT COrJIAIaeTcs ¢
KCIIONIb30BAHHEM B TOMEIMEHHAX ['OCTHHMUBI (32 HCKJIHOYEHHMEM HOMEpPOB M TYyaleTHBIX KabWH) CHCTEM
BUI€OHAOTIOAEHHS.
5.7. I'octn norpeburens, Mo ero npocsde, W ¢ YBeOOMJIEHHEM pabOTHHKAZ CIyKObl ©e30nacHOCTH
Toctunuiel, MoryT HaxoauTecs B ['octiHMIe ¢ 06:00 no 23:00 vacor, MpH yCIOBHM NpeXBABICHHS JOKYMEHTA,
YIOCTOBEPSAIOLIEr0 JTH4HOCTE. [Ipy HaxoxmeHun rocts noTpedutens B HoMmepe mocie 23.00 uyacoB mO/DKHO
ObITE 0QOPMIIEHO €ro MPOKMBAHHE B TOCTUHULE.
5.8.  JlomyckaeTcd pa3MemieHHe TocTeH ¢ KWBOTHBIMH J0 5 KT 3a JOMOIHUTENbHYIO Iiaty. Ilpu 3aceneHuun
FOCTA C TUTOMIIEM B3HMMAETCs CTPAXOBOH IENO3WT HA Cy4ad MOBPEXIEHHs MMYIIECTBA MIIH XMMHYECKOH
YUCTKH MeOenu B Cily4ae ee 3arpsA3HeHus.
5.9. Ecnm B cocTaB yclyr BKIIOYEH 3aBTPaK, OH IpefocTaBiseTcs NOTpeOHTEIIO Co OHA, CIEAyIOLIEro 3a
narto# 3ae3na. [loTpebuTens 1Mo KETaHHIO MOXKET 3aKa3aTh 3aBTPaK B JIeHb 3a€3/1a 3a JONOJHHUTEIBHYIO IIaTy.
5.10. IlpomieHue MPOXKHUBAHKS IIOC/IE PACYETHOrO 4Yaca Bhle3la NMPOM3BOAMTCS TIPH HAIMYHM CBOOOTHEIX
HOMEPOR.
5.11. Tlpu HeoOXOOMMOCTH NPOMIEHHS CpOKa NpokuBaHus llorpebuTens o0s3aH 3a4BHTH 00 3TOM
Hcnonuureno He nosaHee PacueTHOrO Yaca Bhe3na OHS, B KoTopoMm IloTpebuTens NOJDKEH BHIEXaTh M3
IocTuruMIEL, ¥ McnonHWTeNns, pY HATHYUK CBOOOAHBIX HOMEPOB, [IPOAJIEBAET CPOK MPOKHUBAHMI.
5.12. Onnara OpoaJieHHs CpOKa MPOKHBaHHA npousBomuTcs IloTpebuTeneM B NOPSIKE, YCTAHOBICHHOM
BBIIIE B HacTosmux Ilpasuiax mis omnaTel 1leHsl HOMepa, U NODKHA ObITh NpousseneHa [loTpeburenem He
nosaxee PacueTHoro yaca Beie3a TOro a4, B kotopoM [loTpeburens mpominil NpoXKHBaHHe.
5.13. Tlpu Bble3fe M3 FOCTHHMUBI NOTpeOUTENb O0A3aH CHATh HOMEpP, KapTy IOCTA M KIK4Y pabOTHHKY
TOCTHHMLIBI H MPOM3BECTH OKOHYATENBHBIN pacdeT 3a NPOXXKUBAHKE U JONOJIHUTENEHEIE YCITyTH.
5.14. TIpuemka HOMepa OCYIIECTBIISETCS B MPOLECCe BEIS3a NOTPEOHTENS.
5.15. Tlpu Hanuuyud cBOOODHBIX HOMEDOB B FOCTHHHIE, MEPBOOUYEPEIHOE NPABO HA PasMELICHHE HUMEIOT
CIIEIYIOIHE KATETOPHH TPayKaaH:

I'epou Poccuiickoii @eneparmu 1 Corerckoro Corosa;

IHOJHBIC KaBATIEPE! OPAEHA ClIaBbl; y4acTHUKH Benukoit OTeuecTBeHHOH BOHHEI,

MHBAJIHIB! IEPBOH, BTOPOH, TPEThEH IPYIII H JIMLA, CONPOBOMKAAIOLINE HX;

JTHKBUAATOPE! aBapuy Ha HADC;

noTpeOuTeNH ¢ IETBMHU B BO3pacTe A0 6 MOJIHEBIX JIET;

OepeMeHHEBIE JKEHIIHHEL,

[CHCHOHEPBHIL.
5.16. Kuura OT3bIBOB M IpPEUIOKEHMH HaXONUTCS B INOMEINEHHMM CHyxObl NpHeMa H pasMelleHHus
I'ocTuHM1IEL.
5.17. Tlotpebutens BnpaBe B Jr00OE BPEMs OTKA3aThCs OT MCIONHEHHS JOroBOpa NpH YCIOBHMHM OILIATHL
HCTIOIHHUTEMO (hakTHYeCKH NOHECEHHBIX HM PACXOI0B.
5.18. HcnonHurens BOpaBe B OJHOCTOPOHHEM MOPAIKE OTKA3aThCd OT HCHOOJHEHWs JOroBOpa, €cCiu
NOTpebUTENs HapyIIAeT YCIOBHSA AOTOBOPA, NPH TOM NOTPEOHTENb BOMELIAET MCIONHHTENO (aKTHIECKH
MOHECEHHBIC UM PacXObl.
5.19. Cymmbl s pacuera (DaKTHYECKM IIOHECEHHBIX WCIIOJHHUTENEM PacXOlOB  ONPENENAOTCS
COOTBETCTRYIOIHUM MPEHCKYPaHTOM.

6. Ilpasa, 005132HHOCTH H OTBETCTBEHHOCTH HCIOTHHTEIS

6.1. Hcnonmuurens o0s3yercs:
6.1.1. CBOEBpEMEHHO M B TONHOM OOBEME MPENOCTABNATH MOTPEOMTENIO OIUIAYEHHbIE [OCTHHHHHBIC

YCIIYTH.



6.1.2. OOecneumBarth 3asBIeHHOE ['OCTHHULIEH Ka4eCTBO [IPENOCTaB/IAEMBIX YCIIYT.
6.1.3. ObecneunTs KOHPHAEHLHANBHOCTh uHdOpMaLMHK O TOTPeOUTENIX U TOCETHTEIIX
FOCTHMHHMIIBL.
6.1.4. He npoeoauts nocie 23.00 myMHBIX MEpPONPUATHH Ha TEPPHUTOPHH FOCTHHHLBL, 3a MCKIIOYEHHEM
OTOBOPEHHBIX 3apaHee NPa3JHUKOB M pa3BJIeKaTENbHEIX IIPOrPaMM.
6.1.5. TlpemoctapnsaTe NoiaHyro HHGOpMamo 00 ycnyrax, okassieaeMslx ['ocTHHUIIEH.
6.1.6. OfecneunBars HaTHUHE B KKIAOM HOMepe MH(pOpMauMM O NopsAke NpoxuBaHus B ['ocTuHHLE,
TIPaBKJI IPOTHBONOXKAPHON 6€30MaCHOCTH H MPABHUII NOJIB30BAHHMA EKTPOOBITOBEIMM NPHOOPaMH.
6.1.7. CBOEBpPEMEHHO pearHpoBaTk Ha MpPOCHOBI MOTpPeOWTENs B YCTPaHEHUH HeyJAoOCTB, NMOIOMOK B
HOMepHOM GoHJE, Ha 00BeKTaX HHGPACTPYKTYPhl TOCTHHHIIBL.
6.1.8. B ciyyae aBapuu HIIM BBIXOJE M3 CTPOsS Kakoro-nudo o0opynoBaHHS B HOMEPE H HEBO3MOXKHOCTH
yCTpaHeHHs JaHHOM MpobieMbl, a Takke TPH OTCYTCTBHM HOMeEpa MOATBEPXIEHHOH OpOHM mpeuiararh
MOTPeOUTEMIO HOMEP HE HIDKE OIUIa4eHHOH MM KaTeropud. IIpH HEBO3MOMKHOCTH IOCIIEIHETO, TIPOM3BECTH
BO3BpAaT ACHEHBIX CPEACTB.
6.1.9. IIpenocTaBnsATh MO MEPBOMY TpeOOBaHHUIO MOTpeduTeNs « KHUIY OT3BIBOB M IIPEUIOKEHHMY.
6.1.10. He oxa3sIBaTh yCIyTH, NPENOCTaBISEMBIE 32 NOMOIHUTENBHYIO IUIaTy, 6€3 coriacks moTpeOuTeNs.
6.1.11. ObGecneyrBaTh CMEHY IIOCTEILHOTO Oebs M MOJOTEHEl Pa3 B TPH 3 IHA.
6.1.12. HesaMeTMTENBHO paccMaTpHBaTh TpeboBaHus M kanobbl [ocTeld, IpUHUMATE MEphl N0 Kanobam
Tocreii.
6.2.  Hcnonuuarens UMEET NMPABO OTKA3aTh MOTPEOMTEMIO B MPENOCTABIECHHH YCIYyT IPOXKHUBaHMS, BBICEITHTE
NOTpeOUTEeNs W3 TOCTWHMLEI U BHIJBOPHUTH 33 TEPPHTOPHIO IOCTHHMIBI B CIIyYasx HapYLICHHS HaCTOSLIHX
[Tpasus, NMpencTaBIAOIIMX YIpo3y 0e301aCHOCTH 300POBBI0 TPakKaH, HMYINECTBY I OCTHHHMIIEI M TPETHHX JIHIL,
¢ 06sA3aTeNbHBIM COCTABJICHHMEM aKTa MO JAHHOMY HMHLUHMAEHTY W mpuriameHueM (Mpd HeoOXOIMMOCTH)
COTPY.IHUKOB KOMIETEHTHEIX OPTraHoOB.
6.3. HMcronHUTENs HE HECET OTBETCTBEHHOCTh mepen IloTpebuTeneM 3a NpsSMbIe HIH KOCBEHHBIE YOBITKH
WMWK YIYLIEHHY!O BBIFOAY, BOZHHMKILYIO BCIEACTBHE BPEMEHHOrO OTCYTCTBHA TeleOHHOH CBA3M W/WIH
MOOMIBEHOM (COTOBOM) CBA3M /WM JOCTYMA K ceTH MHTepHeT W/Wwin nepeboes B UX OCYINECTBICHHMH, @ TAKKe
3a HHBIE 00CTOSTENBCTBA BHE 30HBI KOHTpod McenonHurens.

6.4. HcnomHUTENb HE HECET OTBETCTBEHHOCTH 3a MpHUUMHEHHe ymepba 300POBBIO NOTpeOMTENs B Ciiydae
yrnoTpebiaeH)s UM NPOAYKTOB IIMTaHMS ¥ HAMUTKOB, MPUOOPETEHHBIX BHE FOCTHHHLIBI M Y TPETHUX JIHIL.

6.5.  HcnonuwuTens OTBEYAET 3a YTPATY, HENOCTAYY WIH MOBPEXKISHHE BelleH, BHECCHHBIX B TOCTHHHILY, 3a
WCKJIIOYEHHEM JIEHET, MHBIX BATFOTHBIX LIEHHOCTEH, LIEHHBIX OyMar 1 IpyIrHX AparoleHHbIX BeLICH.

6.6. Buecennoii B [OCTMHMILy CuUMTAaeTcs Bellb, BREpPeHHas paboTHHMKam [ OCTHHMIUEL b0 Bellb,
[IOMELIEHHAS B TOCTHHHYHOM HOMEpE HIIM MHOM IIpeHa3HaYeHHOM I 3TOr0 MECTe.

6.7. TocTHHMUA OTBedaeT 3a YTPaTy MEHer, HHBIX BAIOTHBIX IEHHOCTEH, LEHHBIX Oymar W Opyrux

[PAroLEHHBIX BElIeH MOTpeOUTeNs TPH YCIOBHH, €CIM OHH OBITM NPHHATEL Ha XpaHeHHe JM60 ObUDA
TIOMEIIeHEl OTPeOHUTENEM B MPENOCTABIECHHBIH €My MHIMBUIYAIBHBIH CeH( HE3aBUCHMMO OT TOTO, HaXOMHTCH
3TOT ceii) B ero HOMepe WM B MHOM NOMEIIeHHMH [ oCTHHUIEL.

6.8. [loTpebuTens, OOHAPYKMBIUME YTpaTy, HENOCTady WM TOBPEXIEHME CBOMX Beluel, obs3an 0e3
NPOMEJUIEHHs 3aBHTh 00 3TOM aJIMHHHCTPALMK [ OCTHHHMLIBL.
6.9. HcnomHuTens 0cBOOOKAASTCS OT OTBETCTBEHHOCTH 3a YTPaTy BEIEH B CIENYIOLUMX CIyvdasX:

- noTpeburens, oOHApYKMBLIMI yTpaTy, HeNOCTady WM TMOBPEKISHME CBOMX BEIIEH, HE 3aBHI
CBOEBPEMEHHO 00 9TOM aAMMHHMCTPALMH FOCTHHHLIBL,

- yIpadeHHas Bellb ObLTa OCTABJCHA B HEOTBEACHHBIX U1 3TOTO MECTaX - Y BXOJA B TOCTHHHLLY, Ha CTOHKE
cmy0bl NpHeMa M pasMelleHHs (ec Bells NMpH 3ToM He Oblia mepefiaHa HEeNOCPEACTBEHHO B PYKH
pabOTHHKA FOCTHHUIIBL) U 1IP.;

- yTpaueHHas Bellb OTHOCMTCS K LIEHHBIM BellaM (IeHbIH, JParoUeHHOCTH W Np.) W He Oblla nepenana
MCTIOTHUTEIO HA XPaHeHHe MM TIOMeLIeHa B CIieLasIbHbIH HHIMBHAYATbHBIH cel;

- yTpaueHHas BElb HAXONWIACH B HHIMBHIYaJbHOM cedde, HO MO YCIOBHAM XPaHEHHS JOCTYT Koro-mibo K
cefidy Ge3 Benoma moTpebuTens GbLT HEBO3MOXEH MO0 CTal BOSMOXKHBIM BCICICTBHE HENPeOI0IHMOMH
CHUIBI.

6.10. Cpoxom xpaHeHus BemeH mnotpefurens B lOCTHHHMIE SABNAETCA CPOK NPOKMBAHHA [IaHHOTO

notpebutens B ['ocTHHHLE.

6.11. Bemu, o6HapyKeHHBIE B HOMEpE, TOUIEKAIIEM BBICBOGOKIEHHUIO, TMOO OCTABICHHBIC B ceiide nocne

PACUeTHOrO yaca BhIE3/id NIPH3HAIOTC 3a0BITEIMU U MOMeLaoTes MicnonHuTeneM B KOMHaTy 3a0BITBIX BeIEH

Toctrumsl. [loMelmeHne Bemeli Ha XpaHeHHe OCYIIECTBIAETCA aqMUHHUCTPALIMEH HCTIOHUTENA B IPHCYTCTBHM

IIpeNCTaBUTENEH HCIIONHUTENA B KONMIECTBE HE MeHee 2 (mByx) yenoBek, ¥ oopmiseTCss COOTBETCTBYHOLIMM

AKTOM O IIOMEIIEHHH 3a0BITHIX Bellel oTpebuTens Ha XpaHeHHe No GopMe, YCTaHOBNEHHOH B IIpuioxKeHuH

Ne 3 k wacroamum [Iparumam.

6.12. VcnonHuTelb CTAaBMT B M3BECTHOCTh NOTpeOHTens O 3a0BITHIX MM BEIIaX MO IPEAOCTABICHHBIM

noTpeduTeieM UCTIOTHHTENO KOHTAKTHEIM JaHHBIM.

6.13. VICHONHWTENs MOKET TPH HAIMYMH OTAENBHOrO pACTIOPSKeHUs NOTpeOHIeNs W MNP yCIOBHH

npeaBaputenbHON omtarsl IloTpebureneM pacXoloB Ha NOCTABKY, [POM3BECTH NOCTABKY 3a0BITEIX BeMIeH 10



anpecy, ykazannomy IloTpeburenem.
6.14. 3abbIThie BELIM XPAHATCSA MCTIONHUTENEM B TeUeHHE 6 (IIeCTH) MeCALEB.
6.15. Tlo wucTeYyeHHMH YCTAHOBJICHHOIO CpOKa XpaHeHHs 3a0BIThle TOTpeOHMTENEM BEIM CHHTAIOTCA

HeBOCTp36OBaHHHMH U TIONJIEXKAT YTHUIH3alWH B COOTBETCTBHH C MNOPANKOM, YCTaHOBJICHHBIM JIOKAIBHBIMH
HOPMAaTHBHBIMH aKTaMH Hcnonuurens.

7. Ilpaga, 00i32HHOCTH U OTBETCTBEHHOCTH NOTpedHTe NS

7.1.  Ilorpe6Gurens obs3zan:
7.1.1. CobmopaTs MOPsAOOK MPOXHMBaHHA B ['OCTHHMLE, NpenycMOTpPeHHBI HacToAwuMy IlpaBunamMu u
WHBIMH JIOKATTEHBIMH HOPMATHBHBIMH IOKyMeHTaMu HcnonHurens, ¢ KOTOPEIMH MOMKHO O3HAKOMMTBECSA B
HH(OPMALIMOHHOH MalKe B KaXKA0M HOMepe [ OCTHHMIBL.
7.1.2. CobnronaTs NpaBHiIa NOXapHOH 6€30MacHOCTH.
7.1.3.  VYBakaTs npaea Opyrux norpedureneil u nocerureneii ['ocTHHALE!
7.1.4. Oceobomurs HOMEP IO UCTEUSHHH OILUTaMeHHOIO CPOKa MPOXKHBaHMA.
7.1.5. HememieHHO ONOBECTHUTE OPThE U CITy:K0Y O€30MacHOCTH B Cly4ae YTpaThl KapThl FOCTS.
7.1.6. BosmectuTs ymepd B clydyae YTpaThl HIH MOBPEXIEHHA MMYIUECTBA [OCTHHMIIBI JIMAYHO MM 32
TIpUTTIalIEHHOE JTHLIO.
7.1.7. Vxons u3 HOMepa 3aKphiBaTh BOAOPa3OOpHBIE KPaHBI, BBIKIIOYATH SJIEKTPONPUOODEL, OCBELIECHHE,
3aKpBIRATH OKHA.
7.1.8. Cobmonath HOPMBI IIOBEASHMS B OOIMECTBEHHEIX MeCTax.
7.1.9. He DpensTCTBOBaTh HANIEKAIIEMY HCIONHEHHIO paboTHMKaMu [OCTHHMIIBI MX CITyeOHBIX
obs3aHHOCTEH.
7.1.10. Cobmronath ouepeaHOCTE NPH 0QOPMIIEHHH Pa3MELLEHH.
7.1.11. BepeKHO OTHOCHTHCS K UMYILECTBY [ OCTHHMILIBI, CODMOAATE YHCTOTY, THIIHHY H MOPSALOK B HOMEpe
K MecTax 00Wero nonbp3oeanus | oOCTHHMLIEL
7.1.12. B ciyuae BO3HMKHOBEHHs YPEe3BBIYAMHBIX CHTYalWH CTPOTO CNENOBaTh YKa3aHUAM pPabOTHHKOB
TocTuHULEL

7.2.  IloTpebuTeNO 3alpemiaeTes:
7.2.1. B uensx cobmONeHHs TNOXKApHOM OE30MacCHOCTH TIONB30BaTECA B HOMepe I'OCTMHMIEI H B
MOMEIIEeHHAX i OOLero  TONb30BaHHS  HarpepaTeNbHBIMM  npubopamu  (KUIATHILHUKAMH,
SNEKTPOYAMHUKAMM, SIEKTPOIUIATAaMH M T.4.), 32 WCKIIOYEHHEM TNpuOOpOB, TpPEJOCTaBICHHBIX
Hcnonsutenem;
7.2.2. OcTapnaTh NOCTOPOHHMX JIHMI] B HOMEPE B CBOE OTCYTCTBHE, 2 TAKOKE NepelaBarb NOCTOPOHHHM
TUIaM KapTy rocTs;
7.2.3. KypuTs B HOMEpax W HHbBIX MOMEIIEHHSX ['OCTHHHMIBI, 2 TaKkke Ha NPWIEraloleH TeppUTOPUH B
HEOTBEEHHBIX JJI 3TOr0 MECTaXx;
7.2.4. TIpHHOCHTH M XPaHMTH OPYXME, B3PHIBYATHIC W JIETKO BOCIUIAMEHAIONIMECH, TOKCHUYHBIC, SIKHME,
A70BUTBIE, HAPKOTHYECKHE BELIECTBA M MAaTEPHANBI, OTHECTPENIbHOC OPYKHE M HHbIC, NPEICTABIAIOMHE
Yrpo3y 3MOPOBBIO U KHU3HM IPAXK/IaH, ONAaCHBIE TIPEAMETHL.
7.2.5. Vcnonb30BaTh NHPOTEXHUYECKHE cpeacTBa ((eliepBepkH, GeHralbCKie OTHH, TIETAp/B! H T.4.)
7.2.6. CopepikaTh B HOMEpE KUBOTHBIX, HACEKOMBIX, [ITHIL H MHBIX NIPEACTABHTENCH dayHsI;
7.2.7. BriOpaceiBaTh MyCOD U HHBIC TIPEIMETBI W3 OKOH;
7.2.8. TlepectaBnsith, BEIHOCHTE M3 HOMepa MeOenb, MOCTENbHBIE NPHHANIEKHOCTH ¥ WHOE HMYIIECTBO
TocTHHULEL;
7.2.9. Haxonutbes B CTyeOHBIX MOMeLIeHNAIX [0CTHHHIIE! 6e3 paspemenns paboTHHKOB I'0CTHHHLIEL
7.2.10. HrpaTs B a3apTHbIE UIPbI B MECTaxX OOIIEro MoNIb30BaHus ['0OCTHHULBL
7.2.11. Tlopruts oGopyaoBaHue H Mebenb, AeNaTh HAIMKCH Ha CTEHAaX M HMYIIECTBE, HAKICHBATE Ha CTCHEI
¥ MHBEHTaphb GoTorpaduy, PUCYHKH, BHIPE3KH M3 Ia3€T U XKYPHAIIOB;
7.2.12. 3acopsaTh MecTa OOLIEro MoIb30BaHUs;
7.2.13. Hcnonb3oBaTk OTKPEITEIH OTOHb;,
7.2.14. [Ipou3BOAWTE OOMEH WM NIPOJIAKY BELIEH Ha TEPPUTOPHH MECT o6mero mons3oBaHuA [ OCTHHMIIEL,
7.2.15. Bemonuars paboThl MIM COBEPLIATH JpYrHe IEUCTBHUS, CO3JArOMIUe NOBBIIIEHHBIA ITyM H (WIH)
BHOpaLKio, HapyIIarIlie HOPMAJIbHBIC YCIOBHA IPOXKMBAHMA JPYTHX norpebureneit. C 23.00 no 07.00
YacoB IONB30BAHME TENEBU30PAMHU, PAAUONPHEMHHKAMH, MarHUTOQOHAMH H IPYTHMH IPOMKOTOBOPAIIMMH
YCTPOMCTBAMHE JOILYCKAeTCA JIMIIL NIPH YCIOBHH YMEHBIISHUs CNBIIIMMOCTH 10 CTETICHH, HEe HapylIaoLei
nokos apyrux I'ocrei;
7.2.16. CosepmaTh yMbIUUICHHBIE OSHCTBHS, Yrpoxaromue cOOCTBEHHOM KM3HM M 3[0DPOBBIO, a TAIOKE
JKH3HH H 300POBBIO IPYTHX. JIULL;
7.2.17. OTKpBHITO HOCHTBH THOOBIE BHIBI TPKIAHCKOTO, cirysxebHoro, 60eBOro Opy;KHs, B TOM 4HMCJIE IPH
WCTIONTHEHMH CITyKeOHbIX 0053aHHOCTEH.



7.2.18. PacnuBaTh CHMPTHBIE HANMTKH, a TaKKe YNOTPeONAT MPOAYKTHl IHMTaHUS B MecTax oOmero
TONB30BaHKs [ OCTHHHLBI (J1060U, X0l 3TAXEH), 32 HCK/TIOYSHHEM NPEANPUIATUH MATaHU.

7.2.19. Kyputk B HOMepax ¥ HHBIX NOMEIICHHAX | OCTMHMUBI, @ TAaKKe B HEYCTAHOBIEHHBIX OIS 3TOTO
MecTax.

7.2.20. Oxa3piBaTh MEIMLMHCKHE YCIYTH TOCTAM, HAXOAACh B HOMEPE MM MOMEIIEHHIX T'OCTUHHIIBL

7.3.  3anpemaercs nocTymn U npebbiBaHue B ['OCTHHHLIE TMLAM B COCTOSHHMH AJIKOTOJIBHOIO, HAPKOTHYECKOrO
HITH TOKCHYECKOTO ONBSHEHHS, C arpecCHBHBIM IOBEACHHEM, HE OTBEHAIOIMM CaHHMTApHO-THIMEHHYECKHUM
TpeOOBaHHAM, B TUIDKHOHM OJEXKIE, MAJIONETHUM AeTAM 0e3 cOnpoBOXIEHMS B3pocibiX. OTBETCTBEHHBIMH 32
TOBEIEHHE HECOBEPIUCHHONETHHX IpaXkKJaH M COOMIoAeHHe UMM HacTosMX [IpaBun SBAAIOTCS MX POLHUTETH
WM MHBIE COTPOBOMKIAIOIIHE THLIA.

74. INotpeburens Brpage:

7.4.1. Tlonp3oBaTbes BceMH [ OCTHHHYHBIMH YCIyraMH NpH YCIOBHH HX OILIATEHL.

7.4.2. TlomyuyaTb TMOJHYH K [OOCTOBEPHYKD HHGOPMALMHIO O MNpaBWwIax I[POXKHBaHHA B [ OCTHHUILE,
CTOMMOCTH M nepedHe [ OCTHHHYHBIX YCIIYT.

7.4.3. Ob6pamarscs k corpyanukaM CmyxObl mpHeMa M pasMelleHMs 10 BONPOCaM KadecTBa OKa3aHHBIX
YCIIYT.

7.5. B cmyuae yTpaTel WM moBpexaeHHs uMmymectBa [octunmupl IlotpeOurens Bosmemaer I'octuHmIE
ymepd B moJIHOM 00BeMe, COrNacHO yTepkKAeHHOMY McrmonHuTeneM npeicKypanTy.

NPUIOKEHMSA:

1. IlepeyeHs cBeOEeHHH TS OCYINECTBIEHHS OPOHHPOBAHMUA;

2. TlepeuyeHs CBEIEHHIT AN OTKa3a OT OPOHHPOBAHHMI;

3. ®opma aKTa 0 NOMEIEeHHH 3a0bITHIX Bellel NoTpeOuTeNns Ha XpaHEeHHe.

4. TlpaBuia NpOTHMBOIOXKAPHOH 06e30IMacHOCTH;

5. Tlepe4eHb MHBIX TUIATHBIX YCIYT, OKa3bIBAEMBIX B I OCTHHHMIE TPETHEUMH JIMLAMH.



